
County of HILLSBOROUGH

State of FLORIDA

)
)
)

S5.

AFFIDAVIT OF
MICHAEL LOFTON

I, MICHAEL LOFTON, being first duly sworn upon oath do hereby depose and state as

follows:

1. My name is Michael Lofton. I am employed by Intennedia Communications Inc.

("Intennedia") as Network Facilities Supervisor. My business address is 3625 Queen Palm

Drive, Tampa, Florida 33619, and my telephone number is (813) 829-2234. In my capacity as

Network Facilities Supervisor, I am responsible for designing, ordering, and placement ofcircuit

groups between various exchanges. I graduated from Louisiana State University in 1976. Prior

to joining Intermedia, I was employed for five years as Network Facilities Manager by Long

Distance Savers, Inc., a telecommunications carrier located in Monroe, Louisiana

2. I am submitting this Affidavit on behalfofIntermedia. The purpose ofmy

Affidavit is to describe the sequence·ofevents leading up to BellSouth's request that Intermedia

submit an Access Service Request ("ASR'') for multiple tandem architecture in the Atlanta,

Georgia Local Access and Transport Area ("LATAj.

3. On or around September 8, 1998, I was contacted by Dean Podzamsky, who is the

Manager ofthe Translation Department at Intennedia, requesting my group to submit an Access

Service Request ("ASR") for multiple tandem architecture in the Atlanta, GA LATA. Mr.

Podzamsky infonned me that his group had received a request from BellSouth asking Intennedia
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to submit an ASR for multiple tandem architecture in the Atlanta LATA in order to make

BellSouth's records consistent with its circuit deployment. I advised Mr. Podzarnsky that neither

I nor anyone on my staff knew how to prepare an ASR for multiple tandem architecture because

we had never done one before for Intennedia, and there was no need to do one as Interrnedia had

direct connections to individual tandems in the Atlanta LATA.

4. Nevertheless, because Mr. Podzamsky's was acting in response to BellSouth's

request, and it appeared from my conversation with Mr. Podzarnsky that the request was critical

to BellSouth, I contacted Kasey Howard at BellSouth to seek help on preparing an ASR for

multiple tandem architecture as instructed by BellSouth. I advised Mr. Howard that we had

never done an ASR for multiple tandem architecture, and that we needed help on preparing it.

Mr. Howard understood and promised to provide me with infonnation on preparing an ASR for

this type ofarchitecture. A day or so later after my conversation with Mr. Howard, I received a

three-page document from BellSouth via facsimile, containing instructions on how to prepare an

ASR for multiple tandem architecture. A copy ofthis document is attached to this Affidavit as

ExmBIT A.

5. . Using the information I gleaned from the document that was faxed to me by

BellSouth, I prepared an ASR for multiple tandem architecture, as BellSouth requested. I then

submitted that ASR, identified as Purchase Order Number 1998-21479-50593, to BellSouth

electronically via the BDS-TELlS Data Entry Subsystem on November 5, 1998. Ahard copy of

the ASR is attached to this Affidavit as EXHIBIT B. .

6. I never received a notice from BeUSouth rejecting the ASR, so I assumed that the

ASR was "clean," although I was infonnally advised by BelISouth that the ASR could not be

processed because the Buckhead tandem was already multi-tandem. Similarly, I never received
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a Finn Order Confirmation ("FOe") from BellSouth indicating that the ASR request was

accepted. I assumed, however, that because BellSouth was only requesting an ASR for multiple

tandem architecture to make its record consistent with its circuit deployment, there was no need

for BellSouth to send us a FOC. In other words, if multiple tandem architecture was already in

place prior to BeIISouth's request that Intermedia submit an ASR, as was evidently the case here,

it would not have been necessary to confinn the order. Nevertheless, the ASR remained "open"

in lntermedia's records.

7. On February 18, 1999, while reviewing my files, I was reminded that the multiple

tandem ASR was still "open." I then placed a telephone call to Mr. Howard at BellSouth to

discuss the status of the ASR Mr. Howard reiterated to me that BelISouth requested Intennedia

to submit an ASR for multiple tandem architecture in order to alleviate capacity limitations in the

Buckhead tandem. Mr. Howard also assured me that the multiple tandem architecture would be

left in place until BellSouth had addressed the capacity problems in the Atlanta LATA, and

specifically the Buckhead tandem. I made clear to Mr. Howard that Intermedia would prefer to

continue to have direct interconnections to all the tandems in the Atlanta LATA. Further, I

specifically stated to Mr. Howard that what Intermedia really wanted was for BellSouth to

upgrade the Buckhead tandem and give Intennedia additional,trunk terminations there. I then

advised Mr. Howard that I was closing out the ASR for multiple tandem architecture which

BeliSouth requested Intermedia to submit previously. During the same telephone conversation,

Mr. Howard asked someone at BellSouth to close the multiple tandem ASR submitted by

Intennedia Before the conversation ended, Mr. Howard assured me that the ASR had been

closed.

80329.1
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8. Following my telephone conversation with Mr. Howard, I sent him an e-mail on

February 18, 1999, confinning our conversation and fonnally closing the ASR in writing. Mr.

Howard never responded to that e-mail, nor did he at any time in my subsequent telephone

conversations with him, challenge my summarization of our prior discussion concerning multiple

tandem architecture. A copy of my e-mail to Mr. Howard is attached to my Affidavit as

EXHIBIT C.

FURTHER AFFIANT SAYETH NOT.

SUBSCRIBEDANDSWORNTOBEFOREMEthis L't dayaf J~ 1999.

~~~~
My Commission Expires:

80329.1

,-l0TAR,. TAMMY A. WElL
PuSUc. State of Florida
My comm. expirv. July 17, 1999
~m.No. CC ,481368

(Jfpenonally Known ( ) PnMed •.D•
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EXHIBIT A
MULTIPLE TANDEMARCHITECTUREASR INFORMATION

PROVIDED BY BELLSOUTH TO INTERMEDIA

, ....-- ....



03i23/99 TUE 16:15 FAX-- - _.~-- --_ ... -- _. -- .... _-- _." -- ---------"- ._ ... ~_Q..~S

L.INKS:
wID SS7 Linb be ordered? IfDOt. will .. Unk Provider be utilized and if10. may

.. '~ .... ·.:y;~~bzr..'~.·~:s'Il'~~~~:~~;to·.our~.~.~.~.gS~S~an:):~.. ~.... ..

LOCAL TANDEM ACCESS:
Which.J~SAd..~with the CLBC ~~~1~7... _.. ..._..._._ .. '. ... .

Provide tWJ information to Debbie Ba1lawlLClcVcna George 10 EXACT can be
. ~~ed.~n.~!ttho.~!~~d.~inf.a~o~.__.._ __ __ _ _

•• 'f'f. _~~ .' . .._-_ .. - ......-;_ .•.._._-- ..•..••__ ...__.••.. - -_._•....•......- -_•. _ •.•......_.__._--...,... )."....~~:..

Ifthe CUU: conncc:tf to marc than one undem in the loa] calling area. !

Mhomc"~ tandem must be dcsignated by the CLBC.

DiRcPonaIity Corihe·trwJk·aTOupi7" ..

For 2-way tnLnk:ina •the a..BC muIt provide a eIC codClIMl i. not ullCd Cor
FG..D~. (If I-WlY local tandem trunking is ordered. the FG-D ere Is
ac1cquAtc.)

Ifthe CLEC p1ens to order • one-way nunk pup to the locaJ tandem, will
CCM order • local Wl4em trunkp:tUp to the CLBC at deliver local tnffic to
1hc CLSC &htouP the KCCII tandem?

. .
BSTIh~tcS.tCttha.CI..EC~wl('~~~~~J.I~W~PP.~l~.

. .
What rate ccmerad NXXa is the CI Be trunk IP'DUP to theLocal TIIIdcni
associated ,.jtb?

.'._'

Directionalitf
TamlnaUns~Orisinatins
2.....,

·2-way
2~way

• - BcUSouth'. prcrcre""

m
11)

TD
Tn
m··

.-...
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03/23/99 Tl~ 16:15 FAX
t:J.:::)/'"e:"t/.":::::-d :,&,,0;';'0 ~~\-1-:,>\"A,JIM .....UI· .. -.......c." =-c::.t"v ...~ "'-I,"", _Col - .,;:r .. o ... ...,O.::;;,.;::l.:.O-' ... "-"-- "_0

AJll"E.NDIX C
VmlonjU

June 3D, 15197
(NllW ~trlca ~ balded)

ABIlREOt1IllJ~S TIilllNK GROUP ID
NC 1llF'IYP 'm 6ECLOC ALOe I z.LQC PLSG Ttl MOP
Sli.O WAL J BSTA'!' • JWI\UHAl MM TO JZS
SltSA TEi/AL :) BSTAT • WALPHA) 71 'I'D 1Z5
sase TSJAL ] BSTAT • WALPHAl 17 m JZ8KE

. SH·D. ... AlJAL J BSTAT • (LOW .... IIIJJ .... \ MM TD n.A.
SHSA AlJAL J BSTAT '(LOWAUHA) - 7'1 lD 17.4

. SHSC .- '-AUAL .J . . - ..... BST·AT····· ., (LDW ~l.:A) .- ..
.'.' .- _. ..m... Jz.AX.E ...__.. -.

...~ ...

• (lOW hLPRA) will dccmminD ALOe and ZLOC.

CLEC ASK REQU'IREMENTS TABLE
LOCAL TANDEM 11ttJNE GJlO1J1'S TO BELLSOum

ASR.JlEQ 5 TRUNK GROtlP ID
KC 'I'JUl"n'I' TIT ~V~ft.C ALOe I ZLOC PLSG 1V MOD
88UB,SDlJD LL Z BSTlAo.T CLIiC I SST M- TO 1ZL
DUB,5DUB UJLL 3 BSTLac:. T • W'" DU .... " M.M OG JZL
QUM.SDUM U 2 BSTLoc:. T C ~ I SST. 1- TO JZL
SBUMADtIM LULL J BSTJ,.ac. T • WALPHAJ 71 OG JZL
SBUN.sDtJN IL 2 ,

BST~T CL2C I BST "I- TO
1iiB1JN,5DtlN I.ULL 3 BSTLoc.T -(LOW AI..fHA) 11 CO n.LJr;E

CLIC ASIl UQtJIREMEN"['S'TABLE
M'CLTJPLE TANDEM ACCESS Tat1NJ'GROtJPS TO BELLSOV11l

ASH. REQtrDU:MJ:Nt'6 TKtmKGROlJP ID
He ~p T"IT SECLQC ALOC I ZLOC PLSO 1lI MOD
SH-D IMIIM 3 •• BSTAT , • (LOWALPHA.) MM 'TD n::f'
SRS" TMII'M 3·' BSTAT • )WALP.HA 77 m JZT
:SHSC : nurM'" "3" : 'BST:AT • )W·ALP~ .. n .. :11). ..'...~ 1.-JZ1'XE: .

: .5H·Jl--~...u .3.... _ ,BST.AT_._ • \W MM._ TO -._. _.....
·SHSA 'DfI.4M- , 3' .. BST-AT' ... '. . )WAUHAJ·· -- :on- . .. ~~., . ..- =ns:-'. '. .
SHse TMlAM 3 BSTAT • (1OWAUBA 71 11) 1Z80
·SH·J)-'· -AMlAM-- "3-". - -BST-AT~ .... -- 1-.11 nuI.ALI"IIA; .. _". -MM---'--"- -TD-_·-~_.

. SRS"··, ·AMlAM- -3 - ·BST-AT • (LOW
.. ., 77 "I'D .. 1M

SHSC AMlAM ) BSTAT •a.aw ALJIHA 11 TD J7AltB
• (LOw AlJIHA) will doltmunCI ALOC-.totl 71 .nr.,

. ..-_.... -

..NaCZl: Two CUl&-W1Y b"IIIulClllt ma1dplc crunk Cf'DUPI 1M)' bel ordered In pta= ofClhC two-way~.

Page :z

MAP 23 :999 15: 15
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APPENDIXC
Venian ,US

Juno 30. 1991
(New cntriCl3 am boldcd)

·-CLEC·A8R·REQUDlEMENT'i-TABLR· ..
LO.~~~A:1'Qy.;:.'Ilt:wi~~Q~:~;B.'Er1SO~

. ·MR- ....... ... ..... ..•......._-JIll 'n"~_OVPID· . . . ..... _....... -. ~ ....... ..

Ne & A.C' .L 1[,1"" Tn' SECLOC .u.oc I ZLOC PLSG Ttl MOD

·SD-D.SB-P- -LT-· ~ .._- ·2·· .--....... -BSTEO-·-- -CLEC--I·BSI__ ---I~ .. _..- .ED.. ..1_ ..... _ ,
- :.sD-D,:.5fS.D.:.: :L1JLT"'~'-:' ~--_.- BSTEO· '.- ~(LOWALPKA)~"'" .... ..MM. . .. ELL .... .•.1. . .

_ .~DSA.S8".. _LT ... 2 aSTEO CLBC J SST ,- ED J
SDSA, s.B$A LTILT ] BSTEO -(LOWALPHJ. 77 ED J
SH-D LT 1 'SST-AT Cl-EC ""-8S1 " . 1'JI;It;" '.• ." .• -TD . J -
SH-D LTILT J BSTAT ·(LOWAUHA) MoM TO I

SHSA LT 2 aSTA-'f eLEC I BST 7- m J
SHSA LTILT 3 BSTAT ·(LOW AlJIHA) 77 TO J
sesc LT 2 BSTee CLEC laST 7- EO JKB

. -80SC-. ·LTILT...-- .,3. "'-" ... BSTEO ...~(LOW.ALP.HA).... 11. .. ..... ED.. JKE .
SHSC LT 2 BSTAT CLEC laST 7- m n<B
SHSC LTILT 3 BSTAT • (LOW Al.PHA) 77 TO ncB

. • QJJWAURA) WIll dcccImiftCl ALOe &ad %LOc.

CLBC ASR. REQtJJREMENTS TABLE
TDMlNATlNG CHOKE mUNKG1l0m-s~BEI,taOtJ'l'B

458. REQtJJltEMEN1"5 TRUN1iC GROUP ID
fie ~Ar£a;.. TIT ga.,oc ALOe ZLOC PL5G··· . ·TIJ· . MOD
SD-D.SB-D CH . 2 .sSTW a.IiC B5T. 11(•• ED . 'JC&
SDSA.&BSA eft 2 BSTJO a.EC SST ,- ED ICI.
BDse CH ~ BSTEO CLEC aST 7- ED JCJUCE
SH-D CH 2 BstAT CLEC BST M- 'I'D' 'ICR.
SHSA CH 2 SST'AT CL.I:C BST 1- m lCR
SHSC eft 2 BSTAT CLEC BST 7- TO lClUCE

• (LOW ALPHA) will dct.crmino ALOe and ZLOC,

.r--...

)

P~e 1

-..
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EXHIBITB
MULTIPLE TANDEM ARCHITECTURE ASR PREPARED AND

SUBMITTED BY INTERMEDIA TO BELLSOUTH PER BELLSOUTH'S REQUEST



OJ/2J/99 TUE 16:12 FAX ~OOJ

I 1051898 IS I 'f~

Archive
ECI

Ql339PH
QA

~OS-TELIS DATA ENTRY SUBSYSTE~
Access Service Request

IS~18-21'f79.50593 VER ICSe S801 DITSENT IIF,IS98

15:28 O/T Upd 11051888 15,38 Status F CC _
OIT Ret SPA CND _

EC Status FOT ~~~
J 1081888 Prjc~ ~~~_~~~ NOR LUP ReqTyp HO Act C RTR S_

AFO Exp Y AENG ALB AGAUT Dated LTP CA
INTERMEDIA/PHDNE DNE______ FBA --

CFNI Unit C PIU IQlQl
PLU

Screen ICASR___
Command ~ _
Transfer Stet Y

CCNA';:[" PON

OIT Proc ~Ql51SSB
OIT Sal
ASR
ODD
SUP
Cust
FNI
CKR TG001828~
ECCKT AC 188301 -------------------- Qty _

Qty
BAN N/A RSG BIC _ TEL BIC-IO -------
TSC AC198301-. ACTL ATLNGABU01T APOT LA AI
ROrd SPEC PPTO PFPTD _
RPON IS97-21~7S-I~000 CCVN ASC-EC TSP ~~ _
SAN AFG _ TQ DY BSA_
Remarks THIS ORDER IS TO CHANGE TRK GROUP ACIS8301 AND THE ATLNGABU01T TANDEM T
o A MULTI TANDEM. SEE ORIGINAL ORDER WHICH IS RPON.TRF TYPE SHOULD BE THTH. TTT­
3-
IC""'se~C3~0~I-=I----=F:=I~ND~C~O~MP~L~E~T~E-.-----



OJ/23/99 TVE 16:13 FAX

Screen ICADM___
Commend _

BOS-TELlS DATA ENTRY SUBSYSTEH~­

ASR Administretion Information
1I~S 1998 IS: Lf0

lG OO~

---------------------._---------------------------------------------------------
GCNA EXF PON 1998-21~79.S0S93 VER lCSC SB01 ReqTyp MO Act C
ECCKT AC1983~1 Status F
ASR EC Status RPDN 1997-21~79-1~000

=============aaa c===== 81 I I ins InformB~ion ••••••••••••• c=~=============
BlllNm INTERMEOIA / PHONE ONE SBilNm INTERHEOIA / PHONE ONE
RCNR EXF TE G ESP - -
Street 3625 QUEEN PALM OR FI 3RO Rm VCVTA _
City TAMPA State FL Zip 33619- _
Bi I ICon LINE COST DEPT_ Tel 813-829-0011- SCL VTA _
============================= Contect Information ======================•••••••
Init JEFF NOBLE______ Tel 813-829-2812- _
Street 3625 QUEEN PALH OR FI 2__ Rm ~~~
City TAMPA State FL Zip 33619- _

ImpCon NCC~ ___
NTC DUTY
ICS9098I - N~E~XT~C~O~NPLETED.

OssCon
Street
City

JEFF NOBLE
3625 QUEEN PALM DR
TAMPA '----

Tel 813-829-2812-
ORC ZCJ FORC ----FI 3__ Rm _
State FL Zip 33619- _

Tel 800-9~0-0033-____
Tel 800-9~0-0033



Oj/23/99 TUE 16:13 FAX

Screen ICFGB___ BDS-TELlS DATA ENTRY SUBSYSTEM 11051998 15,Y0
Commend . ASR Feature Groups a.c.o

CCNA EXF PON 1998-21479.50593 VER lCSC SB01 ReqTyp MO ACT C
ECCKT ACI98301 S~e~us F
ASR EC Status RPON 1897-21~78-1~000

=======a ••••• ~================ Service Detei Is ==a ••••••• a=========~~a••• ~ •••

NC SHSA NCr 0YOS6.4~ TLV DFDLRD 11061998
DDLRD 11061988 OFOC 11061998 QACI __ TTT 3 TrfTyp TS-TS
SecTLV EHL CIC 0393 TRN - _
RECCKT . _
RECCKT
CFA ~AC~19:-=8-::"3'::'"0 ':'""1"'='fJ'r.ft=-----------------=:CP:":T=--.:-_-_-_-_
CFAU AcSwLoc N/A AcSwType _
CKR 1 TG001828~__======= _
SCFA HBAN
FACTL ATLNGABU01T CSPC - TCIC NS--------
LT SLC NC 1 HCED lHPTEL 800-9Y0-0033-_ MUXLOC _
PSAP ~ _

Remarks
THIS IS A CHANGE ORDER TO CHANGE TANDEM TO MULTI TANOEH.TRFTYP SHOULD 8E
TM-TM.

ICS90981 - NE~XT=-=C:-::O":':Np=:L-::E==T::E='O-.-------------

~005



03/23/9~ TUE 16:13 FAX

Screen lCFB2___ BDS-TELlS DATA ENTRY SUBSYSTEM
Commend ASR Feature Groups B. C. 0

CCNA EXF PON 1998-21~7S.S0S93 VER lCSC SB01 ReqTyp MO
ECCKT ACl98301
ASR EC Status RPON 19S7-2IY79-1~000

RECCKT
RECeKT

11051998 15,"/0

ACT C
Status F
NC SHSA

~ 006

e~.~ee~~====================== Service Detei Is ======================•••••••c
SSPC PCU TYPE SSPC___ PCU TYPE
SSPC PCU TYPE SSPC PCU TYPE
SSPC PCU TYPE SSPC-===PCU TYPE
SSPC PCU TYPE SSPC PCU TYPE
PRI ADM SEC ADM __
============~=====Q=~=c=~~Q.. Service Options ======~=DD••••• De==============
SR MBA DPS GETO WAC CONO OIOQ PC ACT REL TSC _
RLTRO FGD950
SCRT CHOK CGAP
==:========================== Location Section =c=c====:=.=c=====.~.=.~••••••
SecLOC ATLNGABU~IT D~PA/NXX _

Rem~rksTHIS IS A CHA~GE ORDER TO CHANGE TANDEM TO MULTI TANDEH.TRFTYP SHOULD BE
TM-TM.

ICS9~98l - NE:~X=-T-::C=-=O~H~PL-::E::T::E=-O-.-------------------



OJt23/99 TUE 16:13 FAX ~007

J I 0S I SSB IS, 'i~

Act C
Stetus F

APON

EC Sta"tus

ACI98301

TSCRef TG TG
Act TYP
E

Screen 1CTO____ BOS-TELIS DATA ENTRY SUBSYSTEM
Command Trens Iet i on Quest i onna ire
CCNA EXF paN 1998-21~7S.5~5S3 VER ICSC SBeJl ReqTyp MO
ECCKT ACIS8301
ASR RPON 1997-21~79-1~000

~~ ••••••••••••••• Da.~D===== Administrative SectIon ••••••• e==================
Tech-Con JEFF N08LE______ Tel 813-829-2812- DB Test TN - -
ATP BCR3 BCRS BCRB MB'i GLAR~ --- ----

=============================== Common Section ============================a.
DIR ANI DA Tk Test Tk SAC OT OVLP

ACC Seq ANI Sig Non
A
B
C
o

Ref CTO OSAC USDD CSP CPN CIP FACT AltRef
A
B
C
o

Remarks
CHANGE TANDEM TO HULTI TANDEH •. ___

ICS9~981 - NEXT COMPLETED.

.~

..........-".-"_._.__._---



03/23/99 TUE 16:13 FAX

Screen ICTQ2___
Commend _

80S-TELlS DATA ENTRY SUS8SYSTEH
Translation Questionnaire (Continued)

11051998 /5,"1"

18 006

--------------------------------------------------------------------------------
CCNA EXF PON 1998-21"179.50593
ECCKT ACI9B301
ASR EC Status

•••••• ~a================= Common
Ref BRAND ANNe

A
B
C
o

VER __ lCSe 5801 ReqTyp HO Act C
Status F

RPON 1997-21"179-'''1''00
Section (Continued) ==============aa •••••••• a:=

CC~

y

C.NPA/NXX C.NPA/NXX C,NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX
'"1"'+7"1"1

C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX

C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX

C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX C.NPA/NXX e.NPA/NXX C.NPA/NXX

C.NPA/NXX C.NPA/NXX

ICS90981 - NEXT COMPLETED.



OJ/2J/99. TUE 16: 13 FAX

Screen ICTQO_
Commend __

80S-TELlS DATA ENTRY SUBSYSTEM
Translation Questionnaire

I 1051998 15: '1O

l£] 009

CCNA EXF PON 1998-21~79.50593

ECCKT ACI98301
ASR EC Status

VER IeSC SB~I ReqTyp MO Act C
Status F

RPON 19S7-21~79-1~000

========Q•••••••••••• e==== Feature Group D Section ==Q •••• e================~.
ACrC I) __ c) 3) __ ~) __ 5) _ S) __ 7) __ e) __ 9) __

eIC 0383 CCless CC Intra Inter Coin-EA Y
ROUTING MATRIX, Service Prefixes
ANI II I... 0+ I· 0'" I· 0·
Oisits All 1+ 0· 00 ~I I 01 500 500 700 700 800 900 900 0-L ~I I LPOA 0.L
All A
00
01
06
07
20
2.7
52
SI
93 __
ICS909BI - NEXT COMPLETED.

'-c,.



03:23/99 TUE 16:14 FAX

Screen ICTQE___
Com:nand _

BDS-T£LIS DATA ENTRY SUBSYSTEM
Translation Questionnaire

11051998 15:<0

~010

CCNA EXf PON 199B-21479.50593
ECCKT AC19B301
ASR EC Status

VER leSC S801 ReqTyp MD Act C
Status r

RPON 1997-21479-14000

==================== Feature Group 0 Section (Continued) ====================
Routing Exception Matrix

Service Prefixes
ANI II Line/Class A1: 0+ 011 1+ 0+ 1+ 0+ 1+ 0+
Digits Service 1+ 00 01 SOD 500 700 700 800 900 900 O-L 411 LPDA O+L

----------- -- -
----------- -- -
----------- -- -
----------- -- -
----------- -- -
----------- -- ------------ -- -
------- - - - -
----------- -- -
-----~----- -- -

ICS90981 - NEXT COMPLETED.



OJ/2J/99 rUE 16:1~ FAX ~Oll

Unit C PIU 100
PLU

Qty 0000000-
Qty ___

nll2 1S8S 17, ~7
Archive

Eel
lcse 5BBI O/T5ENT 10121988 0~38PN

QA

BDS-TELlS DATA ENTRY SUBSYSTEH
Access Service Request

18S8-21~78-S~SS3 VER

TG001628'1 _
AC 1983B 1 _

Proc 10121888 16,20 OIT Upd 10121898 16.38 Status F ce ____
Sel 10121998 IS,~0 olT Ret IBI21998 16,00 SPA CNO ___

9828S0~223 EC Status A FOT ~~=
,,,,,YI998 Prjct _ NOR __ LUP ReqTyp"'SQ.Act C RTR S

AFO Exp _ AENG _ ALB _ AGAUT _ Dated LTP ~~
INTERHEOIA/PHONE ONE_____ FBA

CFNI

Screen ICASR_
Commend ~

Transfer Stet R
CCNA ICF PON

OIT
OIT
ASR
DOD
SUP
Cust
FNI
CKR
ECCKT

BAN . N/A FISG BIC TEL B1C-10
TSC AC I 98301 ACTL ATLNGABU31 T A'PQT- - LA ---:A:":r:---------
ROrd SPEC PPTD PFPTD _
RPON 1997-21~7S-I~~00 CCVN ASC-EC TSP ~~ __
SAN AFG ---rQ eSA
Remarks THIS ORDER IS A CHANGE ORDER TO CHANGE-THE ATLNGABU01T TANDEM TO A MULT
I TANDEM. SEE ORIGINAL ORDER ~H1CH IS THE RPON.TRF TYPE SHOULD BE TMTM.TTT-3e___

ICS0001I - FIND COMPLETE.

-...

PAGE.l1



OJ/2J/9~ TUE 16:14 FAX

Screen lCAoM_
Command _

BoS-TELlS DATA ENTRY SUBSYSTEM
ASR Administration Information

1012199B 17.08

-------------------------------------------------------------------------------
ReqTyp SO Act e

Status F
lcse SB01ceNA rCF paN lS93-21~7S-505S3 VER

ECCKT ACISB301
ASR 9828500223 EC Status A RPON 1997-21~79-1~000

•• ac=c=====~=================Bi I I ins Information acc==========================
Bi IINm INTERMEDlA COHMUNICATIONS SBi INm __
RCNA lCF TE A ESP _
Street 3625 QUEEN PALM ROAD FI Rm VCVTA __~~ __
City TAMPA -- State FL Zip 336IS- _
Bi I ICon LINE COST DEPT_ Tel 813-621-0011- SCL VTA _
===================» ••• 0 ••••• Contact Information ======cac~c~=a••••••oa.a ••••a
Init
Street
City

DssCon
Street
City

JEFF NOBLE__
3625 QUEEN PALM, _
TAHPA _

~EFF NOBLE
FAX 8 13-82S-28'"1 1
TAHPA --------

Tel 813-829-2812- _
FI Rm
Ste~FL Z i p-3=":3::":6:-:"1-=-9- _

Tel 813-82S-2812-
DRC FAX FORC ----FI Rm
Stete FL Zip 3361 S-___ ---

IllIpCon NOe
MTC TEe-O=":N-:-:::07":U=:TY~-

lCSSeSSI - NEXT COMPLETED,

Tel 800-S~0-0033-____
Tel 800-9'+0-0033



03/23/99 TUE 16:14 FAX

10121998 17,08

- ---------

ETET

EXR

SSC

Screen ICSPE___ BOS-TEllS DATA ENTRY SUBSYSTEM
Commend ASR Spec i e I Access Serv i ce

CCNA rCF PON 19S8-21~79-S~SS3 VER lCSC S801 ReqTyp SO Act C
ECCKT ACIS83~1 Status F
ASR S8285e0223 EC Status A RPON 1997-21~7S-IY~~~

Circuit Oetei I: NC HCE- NCr 0~OS6.66 TlV 525
TRF MST GETD G8TN HVP NSIM SR
SecNCr 51 SPOT SecTLV CKlT
NSL ATN CFA N/A -----

CPT CFAU _ S5S SCFA --::-::::-:::0:::-:----------------
MUXLoc HBAN ~ACDI

PRIROH ~RC02--------
SECADH elK ~NV~C---P~S~P...."E~E~D----L-:-H~P--N~/-:-U~-=ZlG

Location Sect. ,SecLc EATLNGABU0Ii~--~-- Street N/A
BidS N/A FI NJA Rm N/A CIty ATLANTA ~~~~~~~~~~~~~S-:-t-G~A~
ALoe ' -;:;:;:-;::- ~~_;_--------------

OTC IoIKTel -----ACTel EUCon EUTel
~on Acr
REN JKCod PCA ----;J~K':'7Nu-m-----;'JK~P;::-o-s----J"':':S:---S~H:-:-J"::'KO;----

CTX Tel -_-__ CTX~ ISDN SEQ ot
RHKS THIS IS JUST A CHANGE ORDER TO CHANGE TANDEM ATLNGA8U01T TO AIHUlTI-rAND

EN.
ICSS~9BI --~N-:=E:-:-:X:=T-:-C~O~H:=P~LE==T=-=E~D-.-------------
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EXHIBITC
E-MAIL FROM MICHAEL LOFTON TO KASEY HOWARD

.._..---_.- .......• -.__. _ _. ----------



03/23/99 TUE 16:12 FAX
~002

From:
Sent;
To;
Cc:
SUbject:

Kasey,

Lofton, Michael G. (EXCH)
Thursday, February 18, 1999 12:28 PM
'kasey.howard@bridge.bellsouth.com'
Thomas, Ed L. (EXCH)
Closing ASR 1998-21479.50593

Per our conversation this morning, concerning the mUltiple tandem Architecture, Intermedia
concurs with your understanding that Bell South requested this to be deployed to assist with
the completion of traffic being blocked due to capacity limitations in the Buckhead tandem.
We also understand that Bell South has requested that this arrangement be left. in place until
BellSouth has worked through the capacity problems in the Atlanta area and specifically the
Buckhead tandem. We reiterate our preference to continue our direct interconnection to all
the tandems in the Atlanta LATA.

Thus, I am closing out the ASR 1998-21479.50593 that you requested Intermedia submit to
BellSoulh in November in order to keep your Internal records consistent with BellSouth's
circuit deployment

Thanks

Mike Lofton
Manager - Network Facilities
818-829-2284
mglofton@intermedia.com

','

"--'

MAR 23 1999 15:12
PAr;~.(,2

." '.::0:".-.



County of HILLSBOROUGH

State of FLORIDA

)
)
)

ss.

AFFIDAVIT OF

EDWARD L. THOMAS

I, EDWARD L. THOMAS, being first duly sworn upon oath do hereby depose and state

as follows:

1. My name is Edward L. Thomas. I am employed by Intermedia Communications

Inc. ("Intermedia") as Director - Voice Planning & Deployment. My business address is 3625

Queen Palm Drive, Tampa, Florida 33619, and my telephone number is (813) 829-2930. In my

capacity as Director - Voice Engineering, I am responsible for engineering the moves, adds, and

changes of the telecommunications switching requirements within the Intermedia voice network.

This includes the ordering and placement ofcentral office switching equipment, ordering and

placement ofcircuit groups between various exchanges, network capacity managem~t,and

network traffic management. My telecommunications background spans thirty-five years of

experience and a myriad oftechnical training courses and seminars. I have attended Kent State

University and Wooster (Ohio) College. Prior to joining Intermedia, I was employed by GTEfor

twenty-nine years in various management capacities.

2. I am submitting this Affidavit on behalfofIntennedia. The purpose ofmy

Affidavit is to describe the manner in which Intermedia interconnects with BellSouth

Telecommunications, Inc. 's ("BellSouth") facilities for the purpose of exchanging local traffic.

80211.1
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3. Interrnedia is one of the largest independent competitive local exchange carriers

("CLECs") in the United States. In Georgia, Intennedia provides local exchange service

primarily to business customers utilizing its telephone switches located in Atlanta. In order to

reach end-users located in Georgia, Interrnedia interconnects with BellSouth's facilities by

purchasing so-called "interconnection trunks" from BellSouth. These "interconnection trunks"

are used to connect Interrnedia's switches with BellSouth's switches for the purpose of

exchanging traffic. BellSouth's switching facilities are of two types: tandem switches and end

office switches. A "tandem switch" is an intennediate switch or connection between an

originating telephone call location and the final destination of the call; it serves to connect

central offices when direct interoffice trunks are not available. An ~'end office switch" is the last

switching point (i.e., central office) in the network before the subscriber's telephone equipment

\ccess to end users through direct connectioris to "end offices" subtending the '~dem"

switches are appropriate where the volume oftraffic so dictates; otherwise, connections to

tandem switches are more economical. I provide as EXHIBIT A a diagram. illustrating how a

typical CLEC voice switch is connected to BellSouth's switch or switches.

4. There are at least two ways ofreaching end users served·out ofBellSoutb's end-

offices. A CLEC could establish direct connections to each tandem within a local access and

transport area ("LATA'') in order to have access to the end-offices subtending each such tandem.

For example, a CLEC could establish direct connections to Tandem A in ord~to reach end-users

served out ofend offices A-I, A-2, A-3, and so on; similarly, mrect connections to Tandem B .

could be had in order to have access to end-users served out ofend offices B-1, B-2, B-3, and so

forth. I will refer to this as "Single Tandem Architecture." A diagram is provided in EXHIBIT

ll.

80211.1
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5. Another option is for a CLEC to interconnect to a single access tandem within the

LATA to access all other tandems and end offices subtending the tandems. For example, a

CLEC could establish trunk terminations to Tandem A, which would allow the CLEC to connect

to the end offices subtending Tandem A, as well as to connect to end offices subtending

Tandems B, C, and D via direct connections to Tandem A. The ultimate goal is to have access to

all the tandems and end offices within a LATA through a single connection to one of the

tandems (or at a minimum, through connections to less than all access tandems within the

LATA). I will refer to this as "Multiple Tandem Architecture." A diagram is provided in

EXHIBITC.

6. The choice ofwhether to use a Single Tandem Architecture as opposed to a

Multiple Tandem Architecture would depend on the particular needs ofthe CLECs. As a general

rule, however, although Multiple Tandem Architecture is more economical·because a CLEC

need only interconnect with one tandem to have'access to several tandems and the subtending

end offices, this architecture is technically inferior. In particular, from an engineering

standpoint, call efficiency is poorer in a Multiple Tandem Architecture setting. This is because

the call is switched at multiple levels. On the other hand, Single Tandem Architecture offers

high call efficiency because the amount ofswitching is significantly less. CLECs whose traffic

volumes are significant tend to choose Single Tandem Architecture because their traffic volumes

justify individual direct connections to each tandeDl.This is the ease with Intermedia.

7.' Priorto th~'~'-q~Of1997;'hitenri~~~ directco~~~~to the'~dem
'. -:. ". '.-. ".,. .

, -

switch in Buckhead. This allowed Intermedia to reach end-users that were served out ofend-

offices subtending the Buckhead tandem. Similarly, end-users served out ofend offices
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lbtending the tandem switch located in Norcross were reached through Intennedia's connection

to the Buckhead tandem.

8. Beginning in the first quarter of 1997, BelISouth stopped routing traffic to end-

offices subtending the Norcross tandem via direct connections to the Buckhead tandem.

BellSouth insisted that the interconnection agreement between BelISouth and Intennedia

required direct connections to each tandem in the Atlanta, GA LATA. Consequently, Intermedia

established individual direct connections to the Buckhead tandem and the Norcross tandem in

order to reach end users served by the various end offices subtending the Buckhead and Norcross

tandems, respectively.

9. Beginning in or around April 1998, Intennedia began experiencing congestion

problems with the Buckhead tandem. Specifically, Intermedia was unable to obtain trunk

~nninations in the Buckhead tandem, the result ofwhich was effectively to deny access to

Intennedia's customers. Intermedia promptly brought this problem to BellSouth's attention, but

the lack ofavailable trunk terminations in the Buckhead tandem persisted for several months.

BellSouth assured Intermedia that the addition ofthe Eastpoint tandem would alleviate the

congestion at Buckhead. Indeed, when the Eastpoint tandem became operational, the congestion

in the Buckhead facility was alleviated somewhat, but not for long. Soon thereafter, around the

third quarter of 1998, the Buckhead tandem began experiencing congestion problems once again.
. - ..

The congestion problem in the Buckhead tandem beCame progressively worse andhit a critical

~iJ1td~gili~bttt~PartOf1998,fo~ingme to' e~ietheprobl~ someti~eui~D~~ber""
•• _ "' • .-,," .;;. ,f ",: . - . - -' -- - • ,;_~1. ~;.~'~:.>.>;.~-.:.{:« ..

1998 to JOI;Rey Sullivan, Operations Assistant Vi~'President at BellSouth. I have since held

several discussions with Mr. Sullivan, most recently in March 1999, to address the congestion

80211.1
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problem in Buckhead; however, the problem continued to persist until mid-April 1999 when

BellSouth added circuits with Intennedia.

10. I believe that BellSouth may have converted Intennedia's direct interconnection

to the Buckhead tandem into a multi-tandem architecture beginning in or around June 1998,

without Intermedia's knowledge and consent, in order to alleviate the congestion in Buckhead. I

believe this to be the case because Kasey Howard of BellSouth asked Dean Podzamsky of

Intermedia to submit an Access Service Request ("ASR") to BellSouth in or around September

of 1998, requesting the Buckhead tandem trunk group to be made multi-tandem. However, when

Intermedia submitted the ASR to BellSouth in November 1998, pursuant to BellSouth 's request,

BellSouth advised Intennedia that the ASR could not be processed because the Buckhead

tandem was already multi-tandem. This leads me to conclude that BellSouth had already

converted Intermedia's interconnection to the Buckhead tandem into a multi-tandem architecture

prior to the time BellSouth requested Intermedia to submit an ASR requesting multi-tandem.

This is also consistent with Mike Lofton's conversation with Mr. Howard in late 1998, in which

Mr. Howard advised Mike Lofton to submit an ASR for multi-tandem in order to make

BeIlSouth's internal records consistent with its circuit deployment. Please see Mike Lofton's

Affidavit.

11. I am unable to determine whether a multi-tandem architecture is in place today for

Intermedia, although I am reasonably certain that the Buckhead tandem WaS nUtd~'muiti-t8ndem,
.' .. ...•... .•.. ..: .'. ..', .•. .: .. ';.: ::::-;.; ·;~~>r - ::>.;.".:, ;.~..:;.:.._ .. ;: :.i~C;".'i~.,i:gt(:~.;}~:.;·~,::>.).~;.:: .

. ,on BellSouth's instance andwithomIritCrmectul's conseilt,in oraround Jwic·199.8;:as discUssed .'\~}:.•".
'. , .,;~.~.... ._: .' <•..... '~ .;; :.,-, . " ,'.:: :::. .,. ;~";'.;.r~~:' _ . :;" .' ".{:_~ .".f j : •• .- ~.~·ll~~··';~ ·.~·:·~r~~;·,:~: ~:.~ . -;.'~ " - , ..

above. Itis beyond any doubt, however, ~i'Int~ediais no£'~~ 'i;s '~~:'sendfu;~~
destined to the end offices subtending the Norcross tandem via the Buckhead tandem.

Specifically, traffic that is destined to the end offices subtending the Norcross tandem is sent
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directly to the Norcross tandem, and traffic that is destined to the end offices subtending the

Buckhead tandem is sent directly to the Buckhead tandem. BellSouth may well be using multi-

tandem to route Intennedia's traffic today, but certainly not because Intennedia requested it.

Indeed, once Intennedia's traffic is sent to the appropriate tandem, e.g., Buckhead tandem,

Intennedia has no control over the ultimate routing of that traffic (and in fact Intennedia has no

way of knowing whether that traffic was routed in the manner requested by Intennedia, unless

BellSouth produces its translation records). As stated previously, Intennedia prefers to have

direct, individual interconnections to all the tandems in the Atlanta LATA, for technical and

other reasons.

12. In conclusion, Intennedia has never requested, on its own, multi-tandem

architecture in the Atlanta LATA in June 1998 or anytime thereafter. Intennedia did, at

TJeIlSouth's request, submit an ASR requesting temporary conversion to multi-tandem

architecture in order to relieve congestion in BellSouth's tandems. That ASR has since been

cancelled by both Intermedia and BellSouth. It has never been Intermedia's intention to have a

multi-tandem architecture on a permanent basis.

.1999..

FURTHER AFFIANT SAYETIi NOT.

Ed....'O'...+1"·

SUBSCRIBFD~SWO~roBEFORE~:thiS4~.~~~
.. . . ... ~11)1.l~i/·'

~C~-----

My Commission Expires:

llOTAR,.. TAMMY A. KUELL
~ State of Florida
My comm. expinu July t7, t 999

Comm. No. CC A8t368
(~.-.onaIyKnown ( ) Produced 1.0.
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EXHIBIT A

TYRICAL:'tNTERCONNECTION OF CLEC AND BELLSOUTH SWITCHES
>::;j'i:: ',,
. ,I';: t._ ~ .,'

:-- .. '

r: .. ~ ..

"

\...i~

::.1Ia::
rT'

.' .BElLSOlITH BELLSO\JfH BELLSOlITH CLEC POINT
"::'€iQ,<>.~,~,' " ,'.: .oOFFICE TANDEM SERVING OF PRESENCE!
,"::'1~~~ SWITCH WIRE CENTER SWITCH

,~,

'.

Affidavit ofEdwardL Thomas

ExllibitA··

" '
';,':'.:: :.-

-',.' '1:'.

80352
:,K~.::"

.~: :- ....~

. \,'.



EXHIl AT B

SINGLE TANDEM ARCHITECTURE
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